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WE WELCOME YOUR ARCTIC HEATX™ AVAILABLE
FEEDBACK IN ALL WAREHOUSES

REMINDER: ORDERS CAN BE
READY WITHIN 24 HOURS

As we enter the busiest stretch of the
season, please remind customers:

All in-stock orders are processed
within 24 hours of receipt.

Once an order is received, we issue
an order confirmation and prepare
the shipment for next day pickup,
provided inventory is available.

If the item is not in stock:

Preparation requires 5-7 business
days, followed by standard transit
times depending on destination.
XYNYTH will confirm the order as soon
as the product becomes available for
sale.

Clear and early communication helps
ensure smooth planning and prevents
delays during peak demand

XYNYTH is always striving to improve.
If your customers have feedback
regarding our:

e Products
e Warehouses
e Logistics

e Customer service

...please pass it along. Your insights
help us provide a better experience
and continually raise our service
standards.

YOUR
FEEDBACK

Arctic HEATX RoofTabs - use the
power of HEAT to keep you and
others safe from falling ice. It quickly
melts the ice preventing ice dams
and clearing drains, avoiding costly
damage and repairs.

Now available in Case quantity (4
boxes / case) OR pallet quantity (24
cases per pallet). Each box has 48
RoofTabs.

XYNYTH 40 YEARS
ANNIVERSARY

As we welcome the
year of our 40th
anniversary, we
are grateful for the
continued trust
and partnership of
our customers and partners who
have supported us throughout the
years. This milestone reflects our
ongoing commitment to quality,
reliability, and service excellence. We
look forward to a strong and
successful year ahead as we
continue to grow, innovate, and serve
our customers with the same
dedication that has defined our
journey.

STAY CONNECTED WITH
XYNYTH

Stay connected with Xynyth
Manufacturing by following us on
Facebook, LinkedIn, and
Instagram for the latest company
news, product updates, and
industry insights. Our social
channels keep you informed on
innovations, events, and
announcements. You can also
visit the blog on our website to
explore in-depth articles,
seasonal tips, and updates
designed to support your
business needs year-round
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WHY POTASSIUM ICE MELTERS
ARE SAFER FOR PETS?

Potassium-based ice melters, like XYNYTH
Manufacturing Corp’s Groundwork
Natural Icemelter, are generally better for
pets than traditional rock salt (sodium
chloride) because they are less irritating,
less toxic, and gentler on paws—though
they still need to be used properly.
Protecting our pets in the winter months is
a concern of many pet owners that live in
cold climates. XYNYTH has recently
uploaded an article to our website
resource center (Icemelter & Pets) and we
would encourage you to check it out. (click
here)

2026-2027 REP KITS
ADDRESS UPDATES REQUIRED

We'll start preparing your rep kits, which
will include your territory price list,
product sell sheets, product samples,
and sample packaging bags, along with
our new digital catalogue access.

If you can confirm your mailing address
+ contact details, that would be great.
Otherwise, we will not ship you a rep kit
for next season.

Additionally, if you're taking any time off
during Spring break, do inform us -
sales@xynyth.com so we can inform any
potential leads in your territory.

FARMER’S ALMANAC
UPDATE

*Snowfall Canada: Above-normal
snow is forecast from Atlantic
Canada through northern Quebec
and Nunavut, western Ontario, and
the northwestern Prairies into
southern Yukon.

eSnowfall USA: Near or below
normal for most areas. However,
greater amounts of snow are
expected in much of the Carolinas,
southern Appalachians, eastern
Ohio Valley, southern Rockies, and
eastern Desert Southwest

WAREHOUSES WELL STOCKED

Our warehouses are currently well

stocked, especially for 44 Ib. bags of the

following;:

* Mountain Organic
Icemelter (MOI)

e Arctic ECO Green
(AEG) :

e True North (TN) Ve

If you require specific item quantities at
your nearest warehouse, please contact
us so we can confirm availability.

Our production teams are working around
the clock to ensure product availability
during this demanding part of the season.

ATTENDING TRADESHOWS?
MATERIAL REQUIRED?

Need materials / talking points for a trade

show you’re attending, that’s no problem!

1. How large is your booth?

2. Are you attending the show and
displaying product?

3. How much literature / samples OR
which product do you want to focus on
(depending on your booth space)

CUSTOMIZED MARKETING
MATERIALS

Our team can add your
company logo to sell
sheets, brochures,
and catalogues. These
materials are ideal for trade shows, sales
meetings, and client presentations,
helping you present a consistent,
professional image while clearly
communicating product value and
strengthening customer confidence
across diverse industries and regional
markets worldwide to support growth.

YOUR
LOGO

HERE

Reach out to your XYNYTH sales
executive and we will help arrange
materials for a successful trade show.

NEW COLUMBUS
WAREHOUSE - WE HAVE
MOVED!

Please update your systems with
our new Columbus warehouse
address and plan pickups
accordingly.

XYNYTH Manufacturing Corp. -
Columbus

¢/o0 Redhawk Logistics

4545 Fisher Rd, Dock 31
Columbus, OH 43228

Hours: Monday-Friday, 8:00 AM -
2:30 PM

Tel.: 866-411-4295

This move supports our ongoing
commitment to improving our
facilities and the level of service we
provide.

DO\\I"E NEW

(o)



